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Zertifikat

Die Zertifizierungsstelle von Swiss Safety Center AG
bescheinigt, dass die Firma

P"DAIKIN

DAIKIN ISITMA VE SOGUTMA SISTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURCAK SOKAK NO: 20/A
TR-34848 MALTEPE, iSTANBUL

Niederlassungen:

ZUMRUTEVLER MAH. NiL CAD. YASEMIN SOK. NO: 2 DANIS
PARK SITESIi A - BLOK

TR-34852 MALTEPE, iISTANBUL

fur den Geltungsbereich

Aussenhandel, Zollabfertigung, Marketing und Vertrieb von
Heizungs-, Kiihl- und Liftungssystemen sowie langlebigen
Konsumgiitern, einschliesslich zugehorigen Management- und
Administrationsaufgaben und After-Sales-Service

ein Managementsystem fiir Kundenzufriedenheit
erfolgreich anwendet nach

ISO 10002:2018

Registriernummer: 12-225-353
Erstzertifizierung: 30.06.2012
Rezertifizierung: 01.07.2021
Galtig ab: 30.06.2021
Gultig bis: 29.06.2024

Heinrich A. Bieler
Leiter der Zertifizierungsstelle

Wallisellen, 07.07.2021
Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Ein Unternehmen der SVTI-Gruppe, Mitglied des VdTUV Swiss Made
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Certificat

L’organisme de certification de Swiss Safety Center SA
atteste que la société

P DAIKIN

DelKlN ISITMA VE SOGUTMA SISTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURCAK SOKAK NO: 20/A

TR-34848 MALTEPE, iISTANBUL

Succursales:

ZUMRUTEVLER MAH. NiL CAD. YASEMIN SOK. NO: 2 DANIS
PARK SITESi A - BLOK

TR-34852 MALTEPE, iISTANBUL

pour le domaine d’application de la/ du

Le commerce extérieur, le dédouanement, le marketing et la
vente des systémes de chauffage, de refroidissement et de
ventilation et des biens de consommation durables. Gestion et
opérations administratives associées et services aprés-vente

applique avec succés un systéme de management pour la satisfaction des clients
selon

ISO 10002:2018

Numéro d’enregistrement: 12-225-353

Certification initiale: 30.06.2012
Recertification: 01.07.2021
Valable du: 30.06.2021
Valable jusqu’au: 29.06.2024

’

Heinrich A. Bieler
Directeur de 'organisme de certification

Wallisellen, 07.07.2021

Swiss Safety Center SA, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Une entreprise du Groupe ASIT, membre de la VdTUV Swiss Made




Ny Certificate

swiss safety
center

The certification body of Swiss Safety Center AG
hereby confirms that the company

'‘DAIKIN

DAIKIN ISITMA VE SOGUTMA SISTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURCAK SOKAK NO: 20/A

TR-34848 MALTEPE, ISTANBUL

Subsidiaries:

ZUMRUTEVLER MAH. NiL CAD. YASEMIN SOK. NO: 2 DANIS

PARK SITESIi A - BLOK
TR-34852 MALTEPE, iISTANBUL

for the scope

Foreign trade, customs clearance, marketing and sales of
heating, cooling and air conditioning systems as well as durable
goods. Related management and administrative operations and
after sales services

successfully applies a management system for customer satisfaction
according to

ISO 10002:2018

Registration number: 12-225-353
Initial certification: 30.06.2012
Recertification: 01.07.2021
Valid from: 30.06.2021
Valid until: 29.06.2024

Heinrich A. Bieler
Head of the certification body

Wallisellen, 07.07.2021

Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

A company of the SVTI Group, member of VdTUV Swiss Made




" Sertifika

swiss safety
center

Sertifikasyon kurulugu Swiss Safety Center AG
isbu belge ile

P"DAIKIN

DAIKIN ISITMA VE SOGUTMA SISTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURCAK SOKAK NO: 20/A

TR-34848 MALTEPE, iSTANBUL

Subeler:

ZUMRUTEVLER MAH. NiL CAD. YASEMIN SOK. NO: 2 DANIS

PARK SITESIi A - BLOK
TR-34852 MALTEPE, iISTANBUL

kurulusunun

Isitma, sogutma ve havalandirma sistemleri ile dayanikli
tuketim mallarinin dis ticareti, gumriiklemesi, pazarlamasi,
satisl, yonetim ve idari organizasyon faaliyetleri ile bu
faaliyetlerle iligkili islemlerini ve bunlara bagli hizmet sunumlari

kapsaminda, basari ile bir miigteri memnuniyeti yonetim sistemi
uyguladigini agsagidaki standarda gore teyit eder:

ISO 10002:2018

Kayit numarasi: 12-225-353
ilk sertifikasyon: 30.06.2012
Sertifika yenileme: 01.07.2021
Gecerlilik baslangici: 30.06.2021
Gecerlilik tarihi: 29.06.2024

’

Heinrich A. Bieler
Belgelendirme kurulusu muduri

Wallisellen, 07.07.2021
Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Bir SVTI Grup kurulusu, VdTUV tyesidir Swiss Made
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CepTtudukar

OpraH no cepTudukaumm obwectBa Swiss Safety
Center AG ygocTtoBepsieT, UTo npeanpudatme

P"DAIKIN

DAIKIN ISITMA VE SOGUTMA SISTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURCAK SOKAK NO: 20/A
TR-34848 MALTEPE, ISTANBUL

dunumanoi:

ZUOMRUTEVLER MAH. NiL CAD. YASEMIN SOK. NO: 2 DANIS
PARK SITESIi A — BLOK
TR-34852 MALTEPE, iISTANBUL

B crefyoLmx obnacTsax

BHelWHAA TOProsns, TamoxXeHHoe opopmsieHne, MapKeTUHr u cobiT
CUCTEM OTON/NIEHUA, OXNIAXKAEHUA U KOHAULMOHMPOBAHMUA a TaKXKe
noTpebutTenbCcKUX TOBapoOB A/INTE/IbHOTO NO/1Ib30BaHUA.
CoOTBETCTBYIOLWMNIA MEHeAXKMEHT, aAMUHUCTPATUBHOE yNpaB/ieHue u
nocnenpoaakHoe obcnyKuBaHme

yCnewHO NpuMeHaeT CUCTeMy MeHeXKMeHTa 6e3onacHOCTU NULLEBOMN
npoaykKuun B COOTBETCTBUU C

ISO 10002:2018

Homep pernctpaunu: 12-225-353
MepBuyHaga ceptndmkaumsa:  30.06.2012
o6GHoBneHusa ceptudunkata:  01.07.2021
[encTBuTeneH c: 30.06.2021
JencTeuTeneH go: 29.06.2024

’

Heinrich A. Bieler
[(naBa opraHa no cepTudukaumnmn

Wallisellen, 07.07.2021

Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Komnanus rpynnbl SVTI, unen VATUV

Swiss Made




